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We are looking forward to welcoming you at our festival! Along with you, we have many other artists 
from all over the world as guests on this special weekend, which leads to a wide variety of catering 
requests. In most cases, riders come to us based on headline shows. To fulfill them all would lead to 
a confusing variety of different dishes, which is why we work with our established system. We put 
together a selection of delicious and nutritious food, snacks and drinks that have made hundreds of 
musicians and their crews happy. 
 
All meals are freshly prepared on site by our experienced catering team using only top quality 
ingredients. We cater for meat eaters, vegetarians and vegans alike. However, we also know very well 
that there may still be special requirements that we should discuss in advance. So if you have any 
intolerances or allergies or follow a diet such as kosher, halal, lactose-free or gluten-free, please 
contact our Artist Relations separately. We will try to find a solution together to solve problems before 
they occur. 
 
The hospitality part of your rider or your hospitality rider will be edited separately by our Artist Relations 
Team. Especially with your beverage requests for the dressing room, it may be that some desired 
brands are not available in Germany. These will then be replaced by locally available alternative 
products without this being communicated separately. If no alternatives are available or certain 
requests cannot be fulfilled, the Artist Relations Team will contact you. We will do our best to make 
you feel at home. 
 
Beverages (water, soda, beer etc.) will be set up in your dressing room. Reasonable quantities of wine 
or liquor are available from our promoter reps on demand. There won’t be any extra-special vintage 
bottles that everybody buys only for Christmas, but we all enjoy a good drink, so rest assured that we 
will provide you with good stuff. 
 
Snacks (fruit, candy bars, nuts etc.) will be set up in your dressing room (but no fruit, sausage, cheese 
or vegetable platters). 
 
Breakfast: should your crew or band arrive overnight or early in the morning, we will provide them with 
breakfast. Please let us know when to expect you, so we can prepare an appropriate number of meals. 
 
Dinner: we will issue vouchers or stickers for our freshly prepared warm meals. Please coordinate with 
your promoter rep or the catering team when you would like to eat. 
 
Catering Opening Hours: 
Breakfast:  08:00 am - 12:00 pm 
Lunch:   01:00 pm - 04:00 pm 
Dinner:   05:00 pm - 09:30 pm 
 
If you would like something to eat after your performance, you are of course more than welcome to 
visit Artist Catering at any time during opening hours. In general, the costs for after-show food orders 
that go beyond the standard catering provided by Artist Catering are the artists' responsibility. Please 
register any after-show food requirements in advance (by 04 pm) on the day of the performance at the 
latest) with the supervisor at the Hospitality Desk. 
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NOT part of catering: while we will make our best effort to feed you well at our festival and make the 
event an enjoyable one for you, we will not provide any of the following: 
 

• tobacco products, rolling papers or lighters 
• drugs of all sorts (except alcohol) 
• socks or underwear 
• shaving accessories or any other toiletries 
• postcards, stamps 
• newspapers, magazines, etc. 
• bus food buyout 
• batteries 
• cameras 
• condoms, personal lubricants, rubber dolls 

 
Again, please contact us well ahead of time if you have any special dietary requirements, questions or 
concerns. Shops around our festival are generally closed after 8 pm on Saturday and all day Sunday, 
so we will most likely be unable to fulfill any last-minute additions. 
 
We are looking forward to having you at our festival and hope it will be as much fun for you as for your 
fans. 
 


